ADOPTED – MAY 13, 2025

AGENDA ITEM NO. 13

Introduced by the Human Services Committee of the:
INGHAM COUNTY BOARD OF COMMISSIONERS

 SEQ CHAPTER \h \r 1RESOLUTION HONORING LENA MACK, MEDICAL ASSISTANT 

RESOLUTION #25 – 245

WHEREAS, over a span of 28 years of dedicated service to Ingham County Health Department and the Ingham Community Health Centers, Lena Mack retired on February 15, 2025; and


WHEREAS, Lena began her career with Ingham County on June 30, 1997, as a Clinic Assistant/Technician, where she roomed patients, took vitals, completed medication reconciliation, and discharged patients; and

WHEREAS, Lena exemplified excellence in assuring that she fulfilled all the Clinic Assistant/Technician duties; and

WHEREAS, Lena transferred to St. Lawrence Health Community Health Center on February 1, 2010 and continued working in the role of Medical Assistant, formerly as Clinic Assistant/Technician; and 

WHEREAS, Lena continued to provide excellent service and care to our patients, while performing her duties as Medical Assistant; and

WHEREAS, on October 1, 2014, Lena transferred from St. Lawrence to 1115 South Pennsylvania in Lansing, as St. Lawrence Health Center and Sparrow Health Center were consolidating; and

WHEREAS, on September 5, 2017 Lena transferred to Forest Community Health Center where she continued to work as a Medical Assistant until her retirement date; and

WHEREAS, Lena exemplified outstanding customer service while serving at Forest, often making patients feel at ease when they were concerned or scared; and 

WHEREAS, Lena has been a loyal, dedicated, knowledgeable, and highly professional employee as she has adhered to and executed the ICHD and ICHC Mission, Vision, and Core Values.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners hereby honors Lena Mack for 28 years of dedicated service to Ingham County Health Department and for her exemplary customer service, patient care, and commitment to her work.

BE IT FURTHER RESOLVED, that the Board wishes her continued success in all of her future endeavors.

HUMAN SERVICES:  Yeas:  Cahill, Willis, Ruest, Schafer

          Nays:  None   

Absent:  Tennis, Trubac, Morgan
 Approved 05/05/25 

